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INTRODUCTION 


The Ontario Office for Disabled Persons 
and the Ontario Ministry of Transportation publish this 
brochure to provide information to disabled drivers on 
such topics as insurance, choice of vehicle, tax rebates, 
parking and where to go for adaptive equipment and 
driving instruction. 


HOW TO CHOOSE 
THE RIGHT VEHICLE 


With the great variety of vehicles available, 
it is important to choose the one best suited to your 
individual needs. 

Here are some points to keep in mind when making 
your selection. 
e a two-door car with its wider doors allows greater ease 
of access if you are able to transfer alone and load your 
own wheelchair; 
e automatic transmission, power brakes and power 
steering are highly recommended options; 
e an adjustable (tilt) steering wheel allows more space 
when entering or exiting and when operating controls; 
® power seats, adjustable in several directions, make it 
easier to change position; 
e if you are planning to purchase a van or mini-van, talk 
to a qualified equipment installer or assessment centre 
representative before buying to ensure the suitability of 
the vehicle for the required modifications; 
e ‘hands-free’ seat-belts are available in some models. 


WHAT IS THE RIGHT 
EQUIPMENT FOR YOU? 


It is essential to your safe driving perform- 
ance that you select the most appropriate adaptive 
equipment. The following centres will provide an assess- 
ment of your abilities and recommend the type of 
adaptive equipment you need: 


Hamilton 

Chedoke-McMaster Hospitals 
Occupational Therapy Department 
Sanatorium Road 

Hamilton, Ontario L8N 3Z5 

(416) 521-2100 Ext. 7126 

(serving previously licensed adults only) 


Kingston 

Kingston General Hospital 

Ronald Burr Wing 

Occupational Therapy Department 
76 Stuart Street 

Kingston, Ontario K7L 2V7 

(613) 548-2328 


~ Kitchener 

Kitchener-Waterloo Hospital 
Occupational Therapy Department 
835 King Street West 

Kitchener, Ontario N2G 1G3 
(519) 749-4255 


Ottawa 

The Rehabilitation Centre 
Occupational Therapy Department 
505 Smyth Road 

Ottawa, Ontario K1H 8M2 

(613) 739-5311 


Sudbury 

Laurentian Hospital 

Occupational Therapy Department 
4] Ramsey Lake Road 

Sudbury, Ontario P3E 5J1 

(705) 522-2200, Ext. 3160 


Thunder Bay 
St. Joseph’s General Hospital 
Lakehead Rehabilitation Centre 
Occupational Therapy Department 
35 North Algoma Street 

P.O. Box 3251 

Thunder Bay, Ontario P7B 5G7 
(807) 343-2431 


Toronto 

Hugh MacMillan Rehabilitation Centre 
Driver Education Program 

350 Rumsey Road 

Toronto, Ontario M4G 1R8 

(416) 425-6220, Ext. 490 


WHERE TO BUY 
EQUIPMENT 


Adaptive equipment for your vehicle can be 
purchased from the following Ontario suppliers. The 
supplier, or an experienced auto mechanic familiar with 
adaptive devices, should install the equipment in your 
vehicle. 

Note: Not all of the suppliers listed provide a full 
range of services. 


Burlington 

Courtland Mobility Services Inc. 
945 Gateway Drive 

Burlington, Ontario L7L 5K5 
(416) 637-5111 


Cambridge 

Creative Carriage 

8-520 Collier MacMillan Drive 
Cambridge, Ontario NIR 6R6 
(519) 740-4801 


Kingston 

Doncaster Home Health Care Centre 
277 Bath Road 

Kingston, Ontario K7M 4X3 

(613) 542-4981 

Toll-free within area 613: 1-800-267-0910 
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Kitchener 
‘Bahn Mobility Corporation 
8 Grand Avenue 

Kitchener, Ontario N2K 1B3 
(619) 744-8754 


London 

Bahn Mobility Corporation 

/105 Meadowbrook Drive, Unit 118 
London, Ontario N6L 1A7 

(519) 652-9599 

| (by appointment only) 


920 Commissioners Road East 

‘London, Ontario N5Z 3J1 

(519) 685-9150 

Toll-free within area 519: 1-800-265-6086 


Goldline Van Supplies 

1759 Trafalgar Street 
London, Ontario N5W 1X4 

(519) 453-0480 


Markham 
Doncaster Home Health Care Centre 
7310 Woodbine Avenue 
-Markham, Ontario L3R 1A4 
(416) 474-9300 
Toll-free throughout Ontario: 1-800-268-9804 


Ottawa 
Bamford-Regis Limited 
21 Concourse Gate, Unit 3 
Nepean, Ontario K2E 7S4 
(613) 226-8620 
Toll-free within area 613: 1-800-267-1069 


Joyride 

149 Bentley Avenue 
Nepean, Ontario K2E 6T7 
(613) 723-0010 


Peterborough 

Doncaster Home Health Care Centre 
1154 Chemong Road 

Portage Place Mall 

Peterborough, Ontario K9H 7J6 

(705) 743-5100 

Toll-free within area 705: 1-800-461-7694 
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| Doncaster Home Health Care Centre 


Smiths Falls 
KVB Manufacturing 

62 Maple Avenue North 

Smiths Falls, Ontario K7A 2A7 
(613) 283-3196 


Sudbury 

Doncaster Home Health Care Centre 
1120 Kingsway 

Sudbury, Ontario P3B 2E5 

(705) 560-6030 

Toll-free within area 705: 1-800-461-7196 


Thunder Bay 

Northland Conversions 

292 North Cumberland Street 
Thunder Bay, Ontario P7A 4N6 
(807) 345-7042 


Rosco | Disabled Driving Equipment and Products Inc. 
3319 Oliver Road, RR #17 

Thunder Bay, Ontario P7B 6C2 

(807) 935-2532 


Toronto 

Crecco’s Freedom Mobility Systems 
104 Bartley Drive 

Toronto, Ontario M4A 1C5 

(416) 752-4130 


Elpeco Fabricators 

10 Estate Drive 

Scarborough, Ontario M1H 2Z1 
(416) 438-6261 


Kino Mobility Systems Inc. 

18 Lepage Court 

Downsview, Ontario M3J 1Z9 
(416) 635-5873 


Motion Specialties 

101 Bartley Drive 

Toronto, Ontario M4A 1C9 
(416) 751-0400 
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Windsor 
Doncaster Home Health Care Centre 
2020 Tecumseh Road West 

Windsor, Ontario N9B 1V6 

(519) 252-2004 

Toll-free within area 519: 1-800-265-4862 


WHERE TO GET 
DRIVING INSTRUCTION 


The following have instructors with the 
skills required to conduct driving instruction for 
disabled persons: 


Kingston 

Reliable Driving School 

687 Carnaby Street 
Kingston, Ontario K7M 5M8 
(613) 384-5311 


London 

Thames Secondary School 
Driver Education Program 
785 Trafalgar Street 
London, Ontario N5Z 1E6 
(519) 434-0268 


Oshawa 

The Adult Learning Centre 

421 Pine Avenue 

Oshawa, Ontario L1J 2H9 

(416) 579-1990 

(Durham Region daytime students only) 


Ottawa 

Riteway Driving School Inc. 
1212 Bank Street 

Ottawa, Ontario K1S 3Y1 
(613) 737-5070 


Sault Ste. Marie 

City Driving School 

253 Bruce Street 

Sault Ste. Marie, Ontario P6B 1P3 
(705) 256-5162 
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St. Catharines 
Advance Driver Training 

13 King Street 

St. Catharines, Ontario L2R 3H1 
(416) 685-5591 


Sudbury 

Cambrian College Driver 
Education for Disabled Persons 
1400 Barrydowne Road 
Sudbury, Ontario P3A 3V8 
(705) 566-8101, Ext. 7484 


Thunder Bay 

Lakehead Board of Education 
Adult Education Centre 

2609 Redwood Avenue 
Thunder Bay, Ontario P7C 1Y9 
(807) 475-4840 


Toronto 

Hugh MacMillan Rehabilitation Centre 
Driver Education Program 

350 Rumsey Road 

Toronto, Ontario M4G 1R8 

(416) 425-6220, Ext. 490 


Waterloo | 

Canada Driving School 
2-450 Weber Street North 
Waterloo, Ontario N2L 4E7 
(519) 886-4640 


Windsor 

C.A.A. Auto Club 

1215 Ouellette Avenue 
Windsor, Ontario N8X 1J3 
(519) 255-1212 


WHAT ABOUT INSURANCE? 


Most insurance companies will insure 
disabled drivers at regular or only slightly higher rates. 
Some give a discount for newly-licensed drivers if they 
have graduated from an approved driver education 
program. So shop around. According to recent accident 
figures, disabled drivers as a group are safe and careful 


drivers. 
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CHANGE IN PHYSICAL 
OR MENTAL CONDITION 


If you become physically or mentally dis- 
abled to the extent where your safe operation of a motor 
vehicle could be affected, notify the Ministry of Trans- 
portation and your insurance company immediately. 
If you are newly-disabled, in order to determine 

your ability to drive safely, you should report your 
condition to: 

Ministry of Transportation 

Driver Improvement Office 

2680 Keele Street 

East Building 

Downsview, Ontario M3M 3E6 
Reports will be reviewed by medical analysts and may 
be referred to the Medical Advisory Committee. 


SOME FACTS 
ABOUT TAX REBATES 


As a disabled person, you are entitled to a 
refund of a portion of the federal excise tax on all 
gasoline purchased for your use. To qualify for the 
refund you must be certified by a qualified medical 
practitioner as having a permanent mobility impairment 
to such an extent that the use of public transportation 
by you would be hazardous. Invoices, receipts or 
vouchers and confirmation of use must be kept for audit 
purposes. Claim forms are available from your local 
excise tax office or post office. 

The Ontario government may refund provincial sales 
tax paid on most types of new or used motor vehicles 
operated to transport permanently physically disabled 
Ontario residents. For further information contact your 
local district office of the Ontario Ministry of Revenue, 
listed in the blue pages of your telephone book under 
“Retail Sales Tax”. 
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PORTABLE 
PARKING PERMIT 


As of May 1, 1990, a new provincial 
portable Disabled Person Parking Permit is available, 
free of charge, to eligible applicants. The permit is 
issued by Ontario’s Ministry of Transportation and 
replaces the disabled symbol licence plates issued by 
the province and special municipal parking permits. 

The portable permit may be used in any vehicle in 
which a disabled driver or passenger is travelling. It will 
allow them specific parking and stopping privileges 
according to a municipality’s bylaw. It is issued only to 
persons with proper medical certification and compa- 
nies and organizations whose vehicles are used primar- 
ily for transporting disabled persons. 

To obtain an application for the portable permit, or 
information about the program, contact your local 
Ministry of Transportation, Drivers and Vehicles 
Licence Office. For information on municipal bylaws, 
call the municipal office in your area. These numbers 
are listed in the blue pages of your telephone directory. 


PARKING 


Parking is a municipal responsibility. Many 
Ontario municipalities have introduced parking pro- 
grams for disabled persons, including designated park- 
ing spaces. A model parking bylaw, including technical 
guidelines regarding physical dimensions, location, a 
new Official sign, etc., has been distributed to all 
municipalities and police forces in Ontario in order to 
encourage the adoption of consistent bylaws through- 
out the province. As of November 1, 1990, the only 
official Ontario identification recognized for parking 
enforcement purposes is the portable Disabled Person 
Parking Permit, issued by the Ontario Ministry of 
Transportation. 

The portable permit is recognized for parking pur- 
poses for disabled persons in Ontario, other Canadian 
provinces, and most American states. Similarly, visitors 
displaying official disabled parking identification from 
those jurisdictions may park in eat es areas in 
Ontario. 
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EMERGENCY 
COMMUNICATIONS 
SYSTEMS 


As a disabled driver, you may have vehicle 
breakdowns, or accidents like non-disabled drivers. 
However, it can be difficult or impossible as a disabled 
driver to leave your vehicle in search of assistance. 
Many disabled drivers have taken this into account and 
have equipped their vehicles with emergency telecom- 
munications systems. 

Many disabled drivers satisfactorily use Citizens’ 
Band or short-wave radio. Now the cellular telephone is 
becoming popular. CANTEL and Bell Cellular may 
provide discount packages for disabled persons. Con- 
tact your local dealer for further information. 


WINTER DRIVING 


Winter weather conditions can make 
driving hazardous. For longer trips, it is particularly 
important to use well-travelled routes. Check that your 
vehicle and tires are in good condition. Make sure that 
someone knows your planned route and destination. 

It is important to pack a travel kit which includes a 
thermo-blanket, a heat source, such as candles and 
matches, extra medication and high energy food. You 
should also include items which suit your specific needs 
and driving situations. 

The Ministry of Transportation publishes a “Winter 
Driving” brochure which is available through vehicle 
licence issuing offices and safety organizations. It 
includes tips on winter car maintenance, what to do in 
case of skids and other important information. It is 
available from: 

Ministry of Transportation 
Communications Services 
West Tower 

1201 Wilson Avenue 
Downsview, Ontario M3M 1J8 


‘ae 


CAR RENTALS 


Many rental firms in large urban areas will 
arrange to provide a vehicle with hand controls. You 
should notify them of your requirements well in advance. 
A mini-van accessible to passengers in wheelchairs 
is now available. It can carry up to two persons in 
wheelchairs and three other passengers in addition to 
the driver. For more information, contact Thrifty Car 
Rental in Kitchener at (519) 893-5210, Waterloo at 
(519) 742-4411 or toll-free at 1-800-FOR-CARS. 


For further information: 


Ontario Office for Disabled Persons 

2nd Floor, 700 Bay Street 

Toronto, Ontario M5G 1Z6 

(416) 326-0111 (Voice/TDD) 

Toll-free in Ontario: 1-800-387-4456 (Voice/TDD) 


Transportation for Disabled and Elderly Persons 
Ontario Ministry of Transportation 

3rd Floor, West Tower 

1201 Wilson Avenue 

Downsview, Ontario M3M 1J8 

(416) 235-5206 (Voice) 

(416) 235-4986 (TDD) 

Toll-free in Ontario: 1-800-268-0637 
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Ontario 


Office for Disabled Persons Ministry of Transportation 
SHIRLEY COLLINS, Minister WILLIAM WRYE, Minister 
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